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KOROWAI TAKITINI




JOB DESCRIPTION


	Position: Kaiarahi – Cultural Advisor Māori Enhancement Role
Date prepared: August 2020

Date for review August 2022
	Prepared by: 


PD: General Manager Operations

BP: General Manager Human Resources


	Job Title:
	Kaiarahi – Cultural Advisor Maori Enhancement Role

	Group / Team:
	Ember Korowai Takitini

	Reports To:
	General Manager

	Job Purpose:
	This role exists to:

· Work alongside Te Ahi Kaa (Maori Advisory Group) to ensure the successful implementation and outcome measures of Te Pae Ora Tangata (the Maori Health Plan 2020-2023).

· Support and ensure the delivery of recovery focussed services to tangata whaiora and whaanau are aligned with the Maori Health Plan 2020-2023,  

· Liaise and develop relationships with local/regional Iwi.

	Financial Responsibilities
	Financial – to work within delegated budgets

	Key Result Areas
	1. Te Pae Ora Tangata - Commitment to Te Tiriti o Waitangi
2. Whakamana - Māori Leadership and workforce development
3. Mana Õrite - Accountability frameworks with Māori Health equity
.

4. Integrated Care and Linkages - Cross-sector collaboration and partnerships, priority to develop and strengthen Iwi relationships

5. Oranga Tangata me te Whānau. - Māori Health Development within Ember i.e. Kaupapa Māori service with Whanau Ora models of care
6. Oranga Taiao - Quality systems in an environment that reflects good practice and has clear evidence of performance
7. Culture & Values
8. Personal Development

	Work Complexity (what issues make the job complex or challenging?)
	The Cultural Advisor directly reports to GM Operations and must provide Te Ahi Kaa with regular reports/updates as per Te Pae Ora Tangata progress.



	Key Relationships

	External:

· Families / Whanau

· Stakeholders and partners i.e. DHB, MSD
· Local Community Agencies and NGO’s
· Statutory Agencies 
	Purpose of contact with this person/s

To deliver services
To build / maintain connection and involvement

Partner in collaborative support plans

Partner in building social connectedness

Relationships

	Internal:

· All Ember employees
· Te Ahi Kaa Maori Advisory Group
· Tangata Whaiora / Service Users / Guests / Peers
	Purpose of contact with this person/s

Responsible support people

Responsible support people

Responsible support people
Strategic and Operational direction

Operational support
Technical HR / finance / IT support


	Key Result Area
	Performance Standard
	Performance Measure

	Te Pae Ora Tangata - Commitment to Te Tiriti o Waitangi and ehancing equity for Māori.
To ensure that the principles of the Treaty of Waitangi are supported and implemented in the delivery of services


	Operates within the parameters of Te Tiriti o Waitangi ensuring the delivery of a culturally safe service.

Role models the professional and political integrity of the service by carrying out all functions in compliance of Te Tiriti o Waitangi; demonstrating a serious commitment to keeping the treaty alive.

Shows sensitivity to cultural complexity in the workforce; our tangata whaiora and whanau.

	Ensure successful implementation of Te Pae Ora Tangata - Ember’s Maori Health Plan.

	Whakamana - Māori Leadership and workforce development.

	Support and develop a plan to foster Mãori Leadership and governance capability and capacity.
Increase Mãori representation at all levels of the organisation.
Demonstrate effective people management skills and provide leadership to ensure a positive working and learning environment that enables staff both individually, and as a group, to perform to their highest ability and produce the best cultural outcomes for all.

	Implement processes to foster and support Mãori workforce development.
Involvement of Mãori in approval and authorization processes at a governance level.
Meet all associated timeframes identified in Te Pae Ora Tangata to foster this key result. 



	Mana Õrite - Accountability Frameworks with Māori Health equity.


	Mãori models and philosophies of health care are featured at governance organizational levels and strategic plan.
Co-ordinate with Ember all kaimahi hou (and those within Ember who have yet to), attend Pōwhiri at main hubs and Marae Noho.

	Involvement of Mãori in developing vision, mission, values and strategic plan.
Proof of attendance to all Pōwhiri and Marae Noho for kaimahi hou and employees within Ember.

	Integrated Care and Linkages - Cross-sector collaboration and partnerships. 

To build strong sustainable relationships with local Iwi and Hapū


	Work in collaboration and partnership with:
· Mãori health providers within Ember’s service domains i.e. Far North, Whangarei, Auckland, Waikato, Midlands Lakes District etc and all future Māori health providers.

· Local Iwi within Nga rohe of respective boundary areas of i.e. Ngati Whatua, Tainui, Te Arawa, Taitokerau, Muriwhenua.

· Mãori communities and
Mãori Organisations

· Key Mãori stakeholders

Inter-sectoral Initiatives that includes MOE, MSD, MoH etc.

	There is evidence of service relationships with:
· Māori health providers

· Local Iwi

· Local Māori
Communities:
· Māori organisations

· Key Māori stakeholders

· Inter-sectoral initiatives

This includes MOU’s and joint ventures.

	Oranga Tangata me te Whānau. - Māori Health Development within Ember i.e. Kaupapa Māori service with Whanau Ora models of care 
	Advising on culturally appropriate communication

Services reflect an ability to integrate Whãnau Ora.

Our services are inclusive of all people.

	Evidenced on all Ember’s communication platforms i.e. website, brochures etc.



	Oranga Taiao - Quality systems in an environment that reflects good practice and has clear evidence of performance.
Has a strong understanding of Māori models of health including Te Whāre Tapa Whā, Dynamics of Whānaungatanga and the principles of Whānau Ora.

	Input into Embers’ policies and plans.

Review delivery models (from a cultural perspective), support implementation and work with Learning and Development in the cultural training space

Provide sound knowledge and skills in the tikanga of Māori models to lead and guide the implementation of these within Ember.

	Cultural training/education is promoted and/or introduced for the benefit of best outcome for tangata whaiora/whanau.
Evidenced through increasing employee skills and knowledge of the smorgasbord of Māori Models i.e. Te Whāre Tapa Whā, Te Pae Mahutonga, Dynamics of Whānaungatanga, Poutama Pōwhiri, Te Wheke 

Ensure that quality assurance data reporting captures best practice cultural models and philosophies in all documentation from tangata whaiora admission-discharge.


	Culture & Values

Encourage and role model positive behaviours, participation and communication in all Ember activities and in line with Ember values.

	Role model Values and Purpose
Value excellence in team

Promote a learning environment

Actively participate in organisational events

Management receive advice and suggestions.

Participate in all relevant organisational and service specific induction and training.

Compliance identified in regular supervision sessions and annual performance reviews. 


	Ensure a positive culture within staff and highlight where the values are demonstrated. 

Provide accurate information on organisational updates. 

Provide regular written and verbal updates to the GM/Te Ahi Kaa.

Always communicate to employees and external stakeholders in a way that is positive and supportive of Ember and the management team.

Acknowledge and provide positive feedback where employees demonstrate the values and purpose of Ember. 

Highlight excellence to the wider organisation and the management team.

Positively reinforce the importance of core training and personal development.

Promote organisational and community events and support employees to attend i.e.:
· All employee meetings
· Pōwhiri/Whakatau
· Stakeholder events i.e. mental health week, interagency Christmas events, Poukai, Treaty of Waitangi, Matariki.



	Health and Safety
	Monitor Health and Safety relevant to the needs of Service and which comply with the Health and Safety at Work Act 2015 (HSWA) and its amendments.

Ensure your own health and safety and also the health and safety of other colleagues and/or visitors to our premises.


	Ensure your own health and safety and also the health and safety of other colleagues and/or visitors to our premises

Potential risks are identified and appropriate action is taken. 

	Personal Development

Continually strives to improve and develop, role modelling positive behaviours to employees.

	Identifies areas for own learning and development
	Attend regular line management supervision. 

Report and provide service updates as required both formally and informally. 

Role model positive line management relationships to employees.
Comprehensively complete annual appraisal and personal development plan.

Attend training as required.


Note
The above performance standards are provided as a guide only. The precise performance measures for this position will need further discussion between the jobholder and manager as part of the performance development process.

The list of key responsibilities and tasks is not exhaustive and may include others at the r
equest of the line manager.
Effective communication is vital for this role as you will be working alongside diverse people within Ember, Aotearoa Iwi and our external agencies and partners to ensure the success of Te Pae Ora Tangata.  

Our focus is to ensure high quality of service delivery in accordance with Ember Values and Policy and Procedures whilst fulfilling all contractual obligations with our funding agencies i.e. The Ministry of Health in agreement with the Health and Disability Services Standards.

I have read and understood my job description attached.
Date:  ______________________
Name:  

Signature:  __________________________
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