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Job Description for:

Residential Support Worker

	Location: Hamilton

	Date:July 2011

	Reports to: Team Manager


	Direct Reports: N/A

	Functional Relationships Internal:


· Team Leader

· People who experience a psychiatric illness


	Functional Relationships External:

· Community Services/Organisations

· Hamilton Mental Health Services

· Client’s Whanau & significant others

· Clinical Teams

	Primary Objective(s): 

· The delivery of support via the client pathway for clients residing in the service, offering direct intentional support and therapeutic intervention. Team members will be expected to practice within the Psychiatric Rehabilitation Model, utilizing their professional skills, knowledge and experience.

	Key Result Areas
	Key Tasks
	Expected Outcomes

	Ensures that all clients are receiving a service that is tailored to their needs and aspirations addressing psychological, physical, spiritual and family/whanau issues via individual client pathways
	· Knowledge based approaches are being utilized that address all aspects of health and wellbeing.

· Relationships are  developed with community resources. Clients are provided with information and resources in order that they can make informed choice about their future.
	· Clients are recovering.

· Documentation demonstrates that all aspects of wellbeing and wellness are being explored.

· Client and family/whanau surveys indicate high levels of satisfaction

	Liaises with clinical teams
	· Communicates regularly and effectively and works collaboratively with members of the clinical teams, both reactively in relation to supporting individual clients and pro-actively through building relationships
	· Ember will be recognized as being professional and collaborative through the clinical service feedback in the service audit



	Adheres to client management systems including medication management, blood testing, reviews and reports.  Works within the organizations policies and procedures
	· Works within and contributes to the development of effective systems for ensuring that clients receive support and treatment as scheduled including

· Medication management

· Blood testing

· Regular physical checks

· Monitoring diarizing of support

· Monitoring of reviews

· Monitoring production and communicating of reports

Is conversant with all policies and procedures.
	· Review of documentation will demonstrate that clients have received support and treatment as planned

	Provides direct support to clients and their family/whanau on an individual and group basis to find, get and keep accommodation, work, valued roles and relationships of choice or build readiness to do this
	· Demonstrates competence in Psych Rehab approaches including connecting, assessment, skills and resource building, rehab readiness development and evaluation.  Direct support utilises professional skills, knowledge and experience
	· Clients are recovering

· Clients are building rehab readiness 

· Clients are setting, working towards and achieving goals

· Clients are moving out of the service into accommodation of choice with the paid and natural support that they require.

· Clients are working, learning and socializing in the community

	Participating actively in the Residential Team
	· Works supportively and effectively with other team members to achieve the goals of the team
	· 360° feedback indicates that the post holder is an active team member and role models and demonstrates the vision, mission and values of the organisation

	Engaging in professional supervision, training and development
	· Participates in performance reviews and establishes and carries out professional development plan

· Participates in line-management fortnightly supervision

· Participates in professional or external supervision
	· Performance review will demonstrate that the post holder is developing professionally and improving skills and atributes

	Practices effective self care
	· Balances demands of non-work and work life

· Seeks support and help when needed

· Prioritises and completes work

· Conducts self in an energetic and positive manner
	· 360° feedback indicates that the post holder is perceived as professional, positive and manages workload and life balance effectively.


This list is not exhaustive and additional responsibilities and tasks may be required as requested by your line manager

Person Specification for:

Residential Support Worker

	
	Essential
	Desirable

	Qualifications


	Certificate in Mental Health Support Work
	

	Experience 


	
	

	Competencies


	· Teamwork

· Self confidence

· Detail oriented

· Planning & Organising

· Dec.making/Problem solving
	· Positive Attitude

· Relationship Building

· Client Focus

· Resilience

· Communication

· Extra mile




Date for Review: ___________ 

