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JOB DESCRIPTION

Job Title:


Residential Peer Support Worker – Acute alternative
Responsible to: 

Team leader
	Job Purpose
	To work as a contributing member of a team providing a short term stay as an alternative to hospitalisation and time out; working within the Peer Support framework while interfacing with and working alongside MH nurses, clinicians and other registered health professional/s

To walk alongside people in their recovery journey, role-modelling hope for recovery, contributing to a positive recovery oriented environment where relationships, interaction and communication are present.  

	Responsible for:


	· The development of appropriate supportive relationships with people using the acute alternative service, based on the shared experience of mental distress and/or trauma.  
· Supporting people to identify their strengths, hopes and aspirations  

· Supporting people to identify and grow, develop and access their internal and/or external resources to maximise their wellbeing

· Facilitating groups where participants learn from their own and others’ experiences and which will support people in achieving their hopes, dreams and aspirations
· Contributing to a culture within the respite that fosters authentic, mutually supportive relationships 
· Inspiring hope, positive role modelling, respect and encouragement.

· Consistently providing an excellent service to all 

· Participating as a creative, affirmative and productive team member

· Participating in professional development
· Being accountable for our individual and collective actions

· Ensuring environment is kept up to standard expected

· Some meal preparation, cleaning and other duties alongside peers as both a role model and mentor



	Functional Relationships with
	Peers and their family/whanau, Team members (Clinical and Peer), Team leader, Service manager, General Manager, Director and other organisational staff. 

	Location
	Rodney, Auckland 


	Key Result Areas 

The development of appropriate supportive relationships with people using the peer support service
	Engagement with the service is facilitated and supported in accordance with the service philosophy, IPS model, guidelines, policies and procedures.
Service delivery demonstrates and is informed by the 3 principles and 4 tasks of IPS model.  
Appropriate, empathetic and supportive relationships are developed and shared between the PSW and people accessing the acute alternative service based on the shared experience of mental distress and/or trauma and underpinned by a philosophy of recovery, self determination, on-going learning and moving towards a life of choice

	Documented feedback from the person using the service demonstrates satisfaction with the engagement process

Peers know and understand the difference between service relationships and peer support relationships. 

Feedback from client satisfaction survey indicates 75% satisfaction with relationships and service delivery.

Critical reflection on personal experiences and recovery is used in peer relationships

	Provide a safe, appropriate and homelike environment and contribute to the effective and efficient running and maintenance of the House and its surrounds
	Work alongside other team members to ensure a high level of comfort and cleanliness is maintained at the house.

Ensure that nutritionally balanced meals are available for guests and where desired work alongside them in a manner which increases their knowledge and skill base.

Duties may include but will not be limited to:

Meal planning and preparation

Housework

Gardening


	House is rated highly by guests

House and surrounds are kept clean and presentable.

Referrers report confidence in the environment that guests are coming into.

Any audit/certification requirements in regard to safe and appropriate environment are met.

	Supporting people to identify their strengths, hopes and aspirations
	Supporting people to share their story, gain understanding and make meaning of their experience

Helping people to focus on what they can do, their positive attributes and strengths

Supporting people to develop hope, understanding and belief that they can live well. 
Supporting people to identify their dreams, hopes and aspirations for the future.  This may include relationships, employment, education, accommodation, meaningful activities and spiritual practices and valued roles


	People are feeling comfortable to share their stories and to utilise insights and understanding in their recovery process.

People have identified their strengths, skills and positive attributes.

Peer support workers are role-modelling hope for recovery. 

Satisfaction survey indicates that modelling of hope has assisted them in their recovery.

Individuals are moving towards those things which they wish to achieve which may include employment, education, accommodation, relationships, meaningful activities and valued roles



	Supporting people to identify their internal and/or external resources to maximise their wellbeing
	Developing information about resources that exist and how to most effectively utilise these including

· Clinical Treatment services

· Traditional and Complementary treatment services

· Support Services

· Support Networks

· Community Services and Agencies

· Community Resources
Providing support to make informed choices about options

To support people to identify what works for them to promote and overcome barriers to wellness and wellbeing

Using a variety of individual and group relationships to offer information on availability of resources, tools, techniques and ways in which to access them. 
	Adequate information about resources and access to such resources within the community are available to individuals.  Such information might be written (eg brochures, resource on file, books etc), or knowledge based (information gathered via networking, relationship building and personal experience.)

Individuals are given the necessary support to assist them in making informed decisions around wellness and overcoming barriers.

A variety of tools and techniques are being used effectively in the delivery of support to individuals in overcoming the barriers to wellness and recovery.  

The individual is driving the process around which tools and techniques are appropriate and works for them. 


	To ensure people using the acute alternative  service are supported to achieve their individual goals


	Working in partnership with individuals to develop a written plan for identifying and achieving of SMART long and short tem recovery goals, including physical, mental, social, residential, educational and vocational arenas

Assist individuals to identify possible ways of overcoming barriers to achieving recovery goals

Assist individuals to achieve chosen goals through a variety of mechanisms including (but not limited to) supportive actions and groups, problem solving, role modelling, education, role playing, advocacy

Promotion of healthy lifestyles, practices and attitudes

Support individuals to minimise the impact of mental distress and addictions on their lives.

Provide a link to peer and community resources which will enhance achievement of individual recovery goals

Provide information and resources regarding relevant legislation, human rights, personal responsibilities and complaints processes and procedures.

Support the person to advocate for self in the community and mental health  system


	Individuals have written and adopted their own goal action plan in line with their individual recovery goals

Goals are reviewed on an ongoing basis.

Individuals have a action plan around overcoming barriers to their recovery goals

Individuals are achieving their goals with support from Peer support workers

Individuals are aware of healthy practices or have knowledge as to where and how advice or information may be obtained.

Individuals are supported in identifying and implementing strategies to minimise the impact of mental ill health on their lives

Individuals are participating actively in community based activities in line with their goals

Clear information is available to all individuals around legislation, human rights, personal responsibility and complaints processes and procedures.  



	Facilitation of recovery focussed groups

	Facilitating of regular peer / educationally based Groups. Supporting individuals to create their own individual pathway of recovery.   


	Regular groups are taking place; where individuals create their own individual pathway to recovery. 


	Empowering, inspiring hope, positively role modelling, respecting and encouraging people
	Being aware of and consciously using language and actions that nurture and encourage people.

Respecting privacy and autonomy through utilising a  ‘nothing about us without us’ approach

Role models wellbeing and through own actions and behaviour
	Appropriate language and actions are use  which shows respect, inspires hope, encourages and nurtures people in their journey to recovery.

Any an all discussions with external parties are done in conjunction with individuals and as guided by individuals

Self care strategies are used effectively and others can 

	Utilise the organisations operational framework to ensure quality focused and consistent service delivery
	Participate in formal meetings and structures in place to support staff in the development and delivery of peer support service
Participate in the development and planning of Ember services

Demonstrate familiarity with Service and organisational policy and procedures, safe practice guidelines, National standards, Blue Print II and Pathways to Inclusion.  

Assume responsibility to ensure a safe, clean and supportive working environment

Complete all administrative, accountability and monitoring requirements


	Attend weekly team meetings

Attend weekly group supervision forums

Attend formal support/line management supervision with team leader

Attend monthly clinical supervision

Attend and participate in business planning 

Staff members are familiar with individual roles and responsibilities 

Outcomes achieved will reflect standards and directives

Acts in accordance with policies and procedures

Participate in continuous quality improvement 

Contributes to and assumes personal responsibility for effective working relationship.

Hazards and incidents are identified and reported appropriately

All documentation and database information is completed accurately and in a timely manner.

Records are maintained and provides information around accountability, monitoring of standards and safe practices.  

	Professional Development
	Participate in individual personal and professional development 


	Uses supervision for professional development

Participates in a variety of learning options including reading, on the job training and learning, in service training, workshops and seminars.



The above list is not exclusive, and you may be required to perform reasonable additional duties at the request of line management.

Person Specifications:

Service: Acute alternative peer led service
Position:  Residential Peer Support Worker

Qualifications:

Essential
· Good level of secondary education with the ability to complete further training in IPS

· IPS training recommended but not compulsory as it will be provided internally
· Peer Employment training
Work experience and personal training

Essential

· Ability to work alongside people in a supporting and enabling role

· Experience and understanding of working in a team
· Ability and motivation to complete any required Intentional Peer Support training.
Desirable

· Experience of the person centred approach
· Experience of working in the addictions sector
· Experience of working in the Mental Health sector
Specialist knowledge and interest:

· Own personal experience of Mental distress

· Own personal experience of addictions
· Own personal experience of recovery regarding either of the above
· Desire and ability to work and walk alongside other in their journey to recovery

Personal and specific skills:

Essential

· Ability to build and maintain positive, relationships with all stakeholders
· Ability to support people in setting goals and working on their own recovery plans
· Ability to share own story of recovery in a professional manner
· Ability and willingness to reflect on own work practice and be open to constructive feedback
· Ability to work in an enabling, innovative and creative way
· Ability to manage stress and to plan and prioritise workload
Desirable

· Experience of WRAP or other recovery/person centred planning tools
· Knowledge of how the mental health system operates
Personal Qualities

Essential

· maturity

· integrity

· sense of humour

· patience

· energy and enthusiasm

· flexibility

· reliability

· Non-judgemental and tolerant

· A team player

· Assertiveness 

· Respectful
· A willingness to learn new skills
Other Requirements:

Proven ability to deal with matters on a confidential basis.

Willingness and flexibility to work within different models of support

Commitment to equal opportunities for all

Ability to implement policy as related to service provision
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